
Case Study

Rhino is NYC’s 

Preferred Security 
Deposit Insurance
Built in New York. Trusted by owners nationwide.



Unparalleled speed 
and protection, 
without escrow
Since 2017, Rhino has helped owners in all 
five boroughs boost their NOI with faster 

move-ins and better protection. 

$2,721
Average monthly 
rent/security deposit

5x increase in protection 

after offering Rhino 

$13,500
Average coverage 
amount for a Rhino policy 

Less risk. Better NOI.
7%
Average bad debt 
reduction for NY owners 
since offering Rhino

8%
Average occupancy 
increase for NY owners 
since offering Rhino

80% of NYC 
renters offered 

Rhino sign up

$1 billion of NY 
leases are insured 
with Rhino

For high-earners, Rhino is a smarter 
investment than a large deposits. 

For others, Rhino is the best way 

to keep cash upfront.  

340,000+ units and counting
Rhino unit growth in New York
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More protection with 
flexible coverage



A leasing advantage 
in all 5 boroughs
Rhino’s security deposit insurance is a proven solution 
from move-in to move-out. Hear from our network 
about the impact Rhino’s had in their communities.

Even renters who can pay a 

security deposit are attracted to 

the idea of lowering their upfront 
move-in costs. Rhino makes things 
much more manageable.

Darren Longbottom, 

Director of Asset Management, GRJ, LLC

When we filed a claim it was in our bank 
account within days. The process of 
recovering lost rent is also much easier 
when you can just submit a claim and 

not worry about getting paid.

Marianne Hahn, Regional Property Manager, 

Urban Property Management

Our residents are shocked at how easy it is 
to enroll with Rhino. We love being able to 
tell them: "No really, that's it!”

Edil Lacayo, Leasing Manager, The Brodsky Organization

I think this is going to be adopted 
universally, it’s a no brainer.

Mitch Posilkin, General Counsel, RSA

Serving New York’s 
biggest names 



Rhino is trusted in over 

2 million homes nationwide
By reducing upfront costs for renters, Rhino helps 
property owners nationwide boost protection, accelerate 
move-ins, incentivize renewals, and increase NOI. 

Want to work together? Contact us at sales@sayrhino.com

increase in leasing velocity 
after offering Rhino

increase in their renters’ 

satisfaction with their 
property management teams

80%50%

Rhino by the numbers

of Rhino policies being 
renewed every year

99%

coverage for all 

valid claims 

100%
average wait time for 

claim reimbusement 

4 days

saved for renters nationwide, 

at no cost to owners

$500M

Rhino New York LLC (Rhino Insurance Agency in California) (Rhino) is a licensed insurance agency. Coverage is subject to 
actual policy terms, conditions and exclusions and is currently not available in HI, MT, ND or WY. Coverage is subject to 
underwriting approval and may not be available to all persons, even if offered in your state. Rhino acts as a general agent for 
various insurance carriers. In AK, CT, DE, IN, KY, MD, ME, NY, OH, PA, SD, TN & WV, insurance is underwritten by carriers with 
an A.M. Best rating of "A- (Excellent)" or better. In the remaining states, insurance may be underwritten by a nonadmitted, 
excess/surplus lines carrier that is not licensed in that state.
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